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Investment manager UN PRI Signatory UK Stewardship Code 
Signatory 

abrdn Yes Yes 

BlackRock Yes Yes 

RLAM Yes Yes 
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BlackRock Aquila 
Global Equity Index 
(60:40)

BlackRock Aquila UK 
Equity Index 

BlackRock Aquila 
Consensus 

Period 01/04/2022 – 31/03/2023 01/04/2022 – 31/03/2023 01/04/2022 – 31/03/2023 

Engagement definition n/a n/a n/a 

Number of companies 
engaged with over the 
year 

2,061 2,014 2,071 

Number of engagements 
over the year 

3,284 3,210 3,298 

 
abrdn Global Absolute 
Return Strategies

RL 
Fixed 
Interest 
Fund 

 

Period 01/04/2022 – 31/03/2023 01/04/2
022 – 
31/03/2
023 

 

Engagement 
definition 

Purposeful, targeted 
communication with an 
entity (e.g., company, 
industry body) with the 
goal of encouraging 
change at an individual 
issuer and/or the goal of 

n/a  
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addressing a market-wide 
or system risk (such as 
climate). Regular 
communication to gain 
information as part of 
ongoing research should 
not be counted as 
engagement. 

Number of 
companies 
engaged with 
over the year 

67 n/a  

Number of 
engagements 
over the year 

153 n/a  

Voting behaviour BlackRock 
Aquila Global 
Equity Index 

(60:40) 

BlackRock 
Aquila UK Equity 

Index 

BlackRock 
Aquila 

Consensus 

abrdn Global 
Absolute Return 

Strategies 
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https://www.abrdn.com/docs?editionId=50636955-103f-47cb-

86e2-036aec4d30d4   

https://www.blackrock.com/corporate/literature/fact-sheet/blk-responsible-investment-engprinciples-global.pdf
https://www.blackrock.com/corporate/literature/fact-sheet/blk-responsible-investment-engprinciples-global.pdf
https://www.abrdn.com/docs?editionId=50636955-103f-47cb-86e2-036aec4d30d4
https://www.abrdn.com/docs?editionId=50636955-103f-47cb-86e2-036aec4d30d4
https://www.rlam.com/globalassets/media/literature/reports/stewardship-and-responsible-investment-report-2023.pdf
https://www.rlam.com/globalassets/media/literature/reports/stewardship-and-responsible-investment-report-2023.pdf
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Case study 1 

Name of entity engaged 
with 

Accenture 

Topic  Labour Management 

Rationale  This example was chosen because it shows how a live 
engagement can work. abrdn had an initial email engagement with 
the company then followed this up with a 1-1 conference call 
where they were looking to get answers to a number of questions. 
They left the company with some additional requests for disclosure 
and will follow up with the company in the future to measure 
progress against their requests. 

What the investment 
manager has done 

abrdn initially engaged with the company by email in April 
2022  laying out their expectations for the company to increase 
disclosures around its management of content moderation-related 
risks. Specifically, they have asked for more detail to be published 
on a number of points. They then followed this up with a one-one 
conference call in July 2022 between abrdn and their Managing 
Director of Corporate Comms/Global Media Relations and also 
their General Counsel & Corporate Secretary. 

Outcomes and next steps abrdn continue to engage with the company to ensure it is taking 
adequate steps to address labour risks associated with its content 
moderation business. During their most recent engagement they 
discussed learning opportunities provided to content moderators 
as well as steps taken by Accenture to ensure its employees have 
frequent and on demand access to counsellors. 
HR teams are vigilant on ensuring people have channels to speak 
out and e.g., share any concerns with their career counsellor. 
Career counsellors are also obligated to do regular check ins with 
employees. Content moderators in addition have regular 
opportunities to connect through daily huddles and mid-day check 
ins and team leads. These actions play a part in ensuring 
employees mental health is a priority, not an afterthought. 
It was positive to hear the company speak openly on how it is 
addressing such risks and they continue to push for additional 
transparency. For example, the company does not publish a 
breakdown of turnover amongst its content moderators, which they 
would like to see.  Engagement has provided reassurance that the 
company appears to be taking adequate steps and placing focus 
on addressing labour risks related to its content moderation 
business. 


